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IDLE SERVICE

AVAILABILITY

Service that has been disconnected for a period longer than one (1) year.

CONDITIONS OF SERVICE

Any service that has been disconnected for a period longer than one (1) year will be classified as 
abandoned and is considered idle service.

At the discretion of the Cooperative, a letter will be mailed to the property owner that an idle 
service(s) is located on their property.  The property owner is given the option to either keep or 
remove the idle service.  If no response is received within sixty (60) days of notice, the idle service 
will be removed as time permits; and no further notification will be sent to the property owner.

If the applicant or owner applies for restoration of service at the location after the individual line 
extension and facilities have thus been removed, they will be required to pay in advance an amount 
equal to the actual removal cost including cost of non-salvageable material plus the estimated 
replacement cost of the necessary individual line extension and facilities excluding cost of 
material.

CHARGES

The applicant or owner may retain the Cooperative’s individual single-phase line extension and 
facilities in readiness for service for the ensuing twelve (12) month period by the payment of 
$45.00, within thirty (30) days of the date of the notice.

The applicant or owner may retain the Cooperative’s individual three-phase line extension and 
facilities for the ensuing twelve (12) month period by the payment of $113.24, within thirty (30) 
days of the date of the notice. The Cooperative shall have the right to remove the transformer and 
other equipment in cases where service may be idle for several months. Transformers and other 
equipment so removed shall be replaced without charge when applicant or owner requests service 
resumed; provided, however, that the idle service charge has been paid.
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CHARGES - continued

In any case, one-twelfth (1/12) of the amount of the payment will be applied to the carrying cost of 
the Cooperative’s investment for months in which service is not taken. If service is again taken 
during the twelve (12) month period, the remaining part of the payment will be applied to the 
ensuing monthly bills.

TERMS OF PAYMENT

Payment shall be in accordance with the Rules and Regulations of the Cooperative as they 
currently exist or may be amended from time to time.


